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The present research is an attempt to explore the communication barriers international students face in multicultural dormitories in Russia and to propose tangible solutions to improve and foster intercultural communication within students coming from different cultural backgrounds. As the level of internationalization of Russian higher education increases, more and more international students are coming to Russia to study and live [1,119]. Russian university dormitories are where many international students from different countries and cultural backgrounds live together, forming multicultural dormitories [2,113]. As multicultural dormitories are an important living space for international students in Russia, the problem of communication barriers in a multicultural context is becoming more and more prominent. From a cross-cultural perspective, it is found that factors such as language differences, cultural backgrounds, and value differences are the main causes of communication barriers. To address these barriers, this study makes a number of recommendations. 

Research Methods

Field survey method: a field survey of the multicultural dormitory of the Peoples' Friendship University of Russia was conducted, and the observation and informal interview methods were used to gain insight into and collect information on the problems encountered by students of different nationalities communicating in the multicultural dormitory under the cross-cultural perspective.

Results and findings

The main barriers to international student communication in multicultural dormitory environments from an intercultural perspective are:

In terms of language communication, international students do not have the ability to communicate in multiple languages, which limits their communication in the dormitory environment. people do not understand each other's native language, in the dormitory, communal kitchens, and corridors, Russian and English become the main bridges of communication between international students of different nationalities. However, for some English-speaking international students, the Russian language is a barrier to communication. Informal interviews revealed that some Chinese students studied Russian at the preparatory school, but the results were not satisfactory and they finally chose English as the medium of instruction. Many Russian students who encountered Chinese people while cooking in the communal kitchen would greet them in Chinese: “你好,早上好,不要吃,晚安”. Chinese people also use simple Russian words like: “Большое спасибо, пожалуйста,да,нет”. A few short sentences not only show the cultural exchange between China and Russia, but also reflect the desire of people from different countries to communicate. However, it has been observed that more often Chinese and Russian students communicate more smoothly in English than in Russian and Chinese, and English has become an effective communication tool between students from more countries in Russia. In order to address the language barriers, it is recommended to improve the language skills and to provide all international students with oral communication courses in Russian, English and Chinese at the introductory level, in order to improve the ability of international students to express themselves in multiple languages.

In terms of cultural cognitive differences, different cultural backgrounds lead to different understandings of behavior, etiquette, and personal space, and these differences can lead to misunderstandings and conflicts. For example, in terms of differences in eating habits, a student from China is used to spicy and strong-smelling food, while his roommate is used to light food and feels uncomfortable with strong food smells, and they have a quarrel over this. In for example Sudanese international students are more inclined to frequent social activities and open communication. Whereas in China social interactions may be more formal and conservative, Chinese housemates will want more personal space.

With regard to differences in values and beliefs, different values and religious beliefs may lead to differences in moral judgments and attitudes towards life among international students, which in turn may affect communication. For example, a Chinese student said: In the No.5 temporary dormitory, the Russian roommate and the African roommate were talking about religious beliefs, and enthusiastically asked her what her religious beliefs were with the interpreter. The Chinese student said, I am a member of the Communist Party, I have no religious beliefs. That was the end of the exchange between them. Because in China, universities insist on the principle of separating religion from education, the difference in their beliefs led to communication barriers between them. It is recommended that cultural adaptation activities be carried out, cultural exchange activities be organized, and awareness of different cultures and beliefs and understanding of the value of diversity be raised through education and public outreach.

In conclusion, paying attention to the problem of communication barriers in multicultural dormitory environments and adopting effective measures can help to improve the quality of life of international students and promote the development of campus culture in a pluralistic manner, which is of great significance for promoting the development of international education.
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