Developing student motivation in English lessons in blended learning environment
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Blended learning, being an integration of online and traditional learning, is gaining popularity nowadays. Although the concept itself remains rather unstudied, it attracts not only teachers, but also students. It is proved that blended format is widely utilized in education, mainly transforming English Language Teaching. However, using such innovational approach, teachers face difficulties, one of which is the lack of student motivation. This work is aimed at identifying the reasons for the low motivation of students in English classes in a blended learning environment and developing ways to increase it. The concept of blended learning, its application in teaching foreign languages, and the role of motivation in the educational process are extensively investigated. Moreover, the research comprises collecting data through structured interviews with teachers and students. As a result of this work, foreign language teachers will learn about the main grounds for low student motivation and effective ways to boost it, which will help them to engage students in the learning process.

Pedagogical innovation such as blended learning is an important part of the landscape of training, learning and instruction [1]. This concept appeared in 1837, when English teacher Isaac Pitman created online curriculum based on shorthand. The inventor sent his students texts using postcards, and their task was to send them back for correction and assessment. Later, the term ‘blended learning’ emerged in the workplace literature and became popular in other spheres.

Blended learning is usually defined as a combination of face-to-face learning and computer usage [4]. Obviously, it has two modes: offline and online. It has been argued that offline learning is used to introduce the topic of the lesson, while online one is applied to practise skills. In terms of the benefits of this approach, students can be given greater autonomy and flexibility. Furthermore, blended learning techniques are closely related to interactivity, so they facilitate students’ interest in study process. As for the disadvantages of teaching English in this format, both teachers and students can face problems with technology, since almost all digital resources are difficult to use. Moreover, blended learning makes teachers overworked, because they are to devise the most interesting curriculum and spend a lot of time trying to find the right balance between online and offline learning. Another downside to mention here is that if teachers discover many opportunities offered by the blended learning model, they may overdo with classroom activities, thereby leaving students fatigued.

Motivation described as a psychological process of involuntary actions that are goal focused and involve persistence, direction, and intensity has a profound impact on learning process [2]. Persistence is about how long a person wants to work for a goal, which is also deemed to be a direction, and intensity means how much a student is willing to study to achieve the definite result [5]. Here it is important to note that two types of motivation play a great role in the learning process in English lessons organized according to the blended model: intrinsic (comes from within) and extrinsic (appears due to external factors such as receiving rewards). Many scientists affirm that people with a high level of intrinsic motivation have better grades than those with extrinsic one [3].

This study applies such a qualitative research method as a structured interview. Interviews with both teachers and students include 7 open-ended questions about the reasons for the loss of motivation during English lessons conducted in blended learning environment and ways to solve this problem. Some interviews are carried out in the program called ‘Zoom’ within the framework of special videoconferences because of the epidemiological situation in the country. 
Through extensive analysis of the answers of respondents, we discovered that many students lose motivation as their teachers lack creativity and enthusiasm. Also, both students and teachers acknowledged that learning motivation is significantly reduced in case of technical problems, and even after they are eliminated, learners usually have no more desire to participate in the lesson and obtain new knowledge. In addition, it happens because teachers do not pay enough attention to the assessment of students or do not assess them at all.
Having analyzed how students’ motivation can be improved, we can presume that English lessons should be designed in such a way that the gained knowledge is relevant to the future growth of learners. One of the ways to motivate students is continuous assessment of their responses. In order for them to get engaged in the learning process, they need to be kept under control, so a certain grading system is to be established. Furthermore, it is worth adding more interactivity and various activities (discussions, debates) to make the process more attractive and inspire students to learn a foreign language. As a consequence, lessons are to be personalized and inventive in English Language Teaching in a blended learning environment.

All in all, it can be stressed that student motivation is a mandatory part of the educational process in a blended learning format. Undoubtedly, if teachers can not maintain students’ engagement in the lesson, the process of learning English as well as other disciplines is impossible.
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